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Who is afraid of
examination?

Dear readers,
In this edition we would
like to take up a subject to
which usually only little
attention is paid to, alt-
hough it is essential to
workshops: To check the
service devices for func-
tion and precision.
ROMESS pays a lot of
attention to precision:  For
instance we focus on opti-
mizing our products con-
stantly. In the present edi-
tion we would like to show
you that we even care
about the smallest steps
to bring our products to
perfection. Our motto is:
Small steps - big effect,
high customer satisfac-
tion. The latter is very
important to us. We want
that you are satisfied with
us so that you, our esti-
mated customers, will
continue recommending
us. 

Enjoy yourselves while
reading

Yours Werner Rogg 

The great thinker Aristoteles once said that a
literate spirit is characterized by the fact that
he does not seek for high precision where only
approach is possible. The "literate spirit" - or to
put it in more modern words - "the clever one"
counts on ROMESS. We deliver highest preci-
sion right away. 
However we recommend that even the best
device has to be checked from time to time for
perfect functionality. Never the less the
modern quality management prescribes such
tests. ROMESS offers the adequate equip-
ment which imperatively is needed to test and
adjust the service devices to highest precision.
Are you afraid to check? - There is no rea-
son.…
We offer a test kit article no. 90626 in a handy
case for our brake-maintenance devices. Our
clever steering-wheel balance RNW 2009 can
be checked by means of an aluminum basis
board in a very comfortable way. Beforehand
the board has to be adjusted with the inclino-
meter in a very precise way (more on page 4). 
Of course ROMESS offers the service to
check the devices, if a customer does not want
to do these tests.

www.romess.de

By means of the aluminum basis board the
ROMESS steering-wheel balance can be che-
cked and stored in a very convenient way. 

The test kit article no. 90626 in a practical case - This kit
can be used for all ROMESS brake-maintenance device.



Germans ahead
Nice to read this: The German
automobile manufacturers domi-
nate the ADAC (German auto-
motive society) brake-down sta-
tistic 2011. For the first time the
local automobile manufacturers
have made the first place in all
six categories. 

More attention
A survey of the trade journal
"Auto, Motor und Sport" has
shown that 34 per cent of the car
dealerships do not answer to
enquiries by email. They could
gain more new customers by
paying more attention, i.e. res-
pond to email-enquiries. 

Web consumers
Following an actual "Capgemini"
survey 32 per cent of the cons-
umers in Germany are prepared
to purchase their automobile via
internet. Therefore the automo-
bile industry, the center for com-
petition, the ADAC (German
automotive society) as well as
two large internet market
exchanges have adopted an
ethical code for motor trade in
the web. The aim of these stan-
dards is to prevent that web
consumers are cheated.

Warranty expires
If an automobile is changed to
gas-fueled operation and it has
not been authorized by the
manufacturer, the manufacturer
warranty possibly expires - follo-
wing a decision of the regional
court of Leipzig. 

Over 65 and fit
Elderly people are very fit dri-
vers. Only 13 per cent of the
accidents are caused by drivers
over 65 years, although they
cover 20 per cent of the popula-
tion. 
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Twice on top
Those on top, attracts immediate
attention. This applies to technological
standards and product performances
in general, but moreover to the loca-
tion of a trade stand. So the company
ROMESS had the possibility to pre-
sent its vast product range on the first
after-sales exhibition of the Fiat group
in Offenbach, i.e. on the gallery above
the expert auditorium.  

"New ways, new possibilities", this
was the motto of the exhibition where
the best service partners of the diffe-
rent Fiat brands were present. A lot of
exciting presentations, great offers
and very interesting conversations -
this was the résumé of the ROMESS

trade-fair team in Offenbach.
There was a great demand for

ROMESS products, which are doubt-
less leading in the brake-maintenance
sector. The trade fair proved also once
more that ROMESS is renowned for its
quality and in finding solutions to
customer specific problems. 
In mid June the exhibition team will be
once more on top for four days - from
the gallery to the top of the service
congress 2012 on the trade fair of
Hannover. Daimler Benz presents in
its convention center in hall 7 the lea-
ding "exhibition of ideas" for the auto-
mobile service. This event will take
place from 14th up to 16th June. It

goes without saying that
ROMESS has to be pre-
sent. 
As development partner of
the Daimler AG, ROMESS
is present from the begin-
ning at this congress,
which is very significant to
this sector. 
The combination of works-
hop and trade fair allows a
constructive dialogue bet-
ween managers, service
employees and exhibiting
companies. On the occa-
sion of the last service
congress approx. 8,000
qualified representatives of
Mercedes-Benz, Smart,
Fuso and Maybach as well
as 130 internal and exter-
nal exhibitors came toget-
her. 
A special attraction at this
year's exhibition regards
future. The motto of it is:
"Future is our impulse".
"This slogan has been
chosen very well", states
ROMESS sales manager
Norbert Siebold. "We iden-
tify ourselves with it and
look forward to the forthco-

ming service congress!"

Prime position: The trade fair stand of ROMESS was located in the gallery
above the auditorium (picture on top) on the occasion of the first after-sales
exhibition of the Fiat group in Offenbach. 



Those who stop improving, stop being good.  Success-
oriented companies steadily optimize their products - even
their best sellers. Since: "Who's perfect?"
This has already been the business philosophy of
ROMESS for a long time. "Every detail counts", states
owner and head of the R&D department Mr. Werner Rogg.
Even a top product like the brake-maintenance device S
30-60 DUO can still be optimized. In this case the foil lay-
out has been revised and is now easier to read. 
A second opening in the bottle for the storage of the suc-

tion hose prevents the dripping of the used brake fluid in an

Small but nice: These few
words describe the workshop
"Auto-Rapp" in Königsfeld in
the Black Forrest. The compa-
ny is very versatile and regio-
nally well known for one speci-
al service: Restoring and repai-
ring of vintage cars and "exo-
tics". 
Besides this, "Auto-Rapp" is

an official agency of the brand
Subaru. The junior general ma-
nager Mr. Ralph Rapp knows
how important it is to have
good equipment in order to
solve any customer's problem.
Since 15 years he relies on his
ROMESS S 15 and this also
because there is rarely an
adapter existing which is not
available at ROMESS.

"ROMESS simply is great",
states automobile expert Ralph
Rapp. 
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Every detail is important

The green arrow shows
two optimized features
of our devices. The
suction hose of the S
30-60 Duo can be
inserted in a clean way
into the additional ope-
ning of the bottle (left
picture). The S 22 has
also been improved
effectively by means of
one single detail: A
plate has been fixed
with only four screws to
stabilize the device
additionally (right pictu-
re). 

effective way. Clean!  Our device S 22 has also been opti-
mized by means of a simple plate.  This simple cross plate
improves the stability of the device.

Workshop ex-
perts benefit
daily from this
modification.

Bernd Kaltenegger
prepares the brake-
maintenance device
S 30-60 DUO, which
has been equipped
with a new foil layout
for dispatch.

Ralph Rapp at work: In
order to solve any custo-
mer's problem, he needs
very good equipment.
He swears by ROMESS. 



ROMESSAGE 2/12

The RNW 2009 is equipped with large measuring-
data storage, a mini USB interface, a loading-state
display, a clever mounting system as well as an
acoustic signal. The device as well as the measu-
ring method is patent protected. The angles can be
measured in a very precise way with this instru-
ment, due to its construction the vertical installation
angle of steering wheels can be balanced up to 20
degrees. Therefore any inclination, if the steering
wheel is twisted, is excluded with our RNW 2009. 
The device even is the best solution for the works-
hop expert, if his customer complains about
uneven tire wear, although the chassis has already
been aligned. Furthermore the accurate measu-
ring results of the RNW 2009 allow an extremely
precise basic setting of the chassis. The device is
equipped with a self-diagnosis system and, due to
this fulfills any quality management requirements. 

During the development of the RNW 2009 great importance has
been attached to a simple handling of the device. Thanks to its cle-
ver mounting system, the RNW 2009 can be mounted on every
steering-wheel balance common on the market within a few
seconds, i.e. is the perfect solution for any brand. The device sets
new standards. The technical trainees in the workshop sector of the
renowned "Robert-Bosch Schule" in Ulm are glad to use our stee-
ring-wheel balance for training purposes. By means of our RNW
2009 they instruct their students how to adjust the steering wheel
efficiently during the wheel-alignment process. 

It's clever, when the service is simple and fast. This is particularly
the case for workshops. The steering-wheel balance RNW 2009
can be checked in a very fast and easy way by means of the alu-
minum base board. First of all, the base board has to be adjusted
to a high precision grade with the inclinometer CM-09606. 

Thanks to the sensor plate which is fixed at the base of the board
this system is very effective. The steering-wheel balance has to be
placed into the cavities of the board. The display of the base board
should now show 0.0 degree, when it has been adjusted correctly. 

Now re-place the steering-wheel balance RNW 2009 in a slight
downward angle. In order to install the RNW 2009 correctly there is
a cavity in the lower part. The cavity is milled out so that the devi-
ce should now display -6.0 degree. If this is the case, you can abso-
lutely be sure that your steering-wheel balance works properly to
the highest precision grade. 

Quite simple!
RNW 2009

Common steering-
wheel balances have
a lot of problems with
the installation angle
of the steering-wheel. 

The RNW 2009 gives
an acoustic signal.

Up to 20°


